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LET US STRIVE ON 


EARLY every credit union has rendered unusual service to some member and is 
proud of it. Quite a number of credit unions are vitally helpful to most of their 
members, and some will move mountains to find a sound way of helping the most 

unfortunate member. But some of the mountains we face are pretty big; our vision is 
restricted and living is pretty rough. 


Credit has given men a chance to bring together a home, transportation, and a job. 
On our modern farm credit can make it possible to bring together experience, muscle, 
land, machinery, live stock, and supplies—not only to produce food but families that 
are the foundation for our national being. Credit helps assemble the thousands of com- 
binations of opportunity and materials for our advancement. Credit consideration is not 
important for only a few people, but the vital stake for the welfare of all our people, our 
community, nation, and the world. 


But thousands do not have adequate credit. Their problem is complicated, difficult, 
and less profitable. The ®&ck of credit may be costly to the individual and the community. 
The festering diseases of greed, hate, and mistrust endanger the whole environment in 
which we live. 

To look back over 100 years of credit union development is to realize a new awakening 
taking place in the vitality of service rendered, in new members, in volumes of business, 
in the use of publicity, and in the formation of new credit unions. 


Let us extend and perfect the democratic use of the credit union representation. Let 
us widen the doors to useful production, to trustworthy information, to develop our 
abilities and application of them. Let us keep rates and dividends fair, and keep greed 
from accumulating hordes of disruptive power. Let us make the significance of 100 years 
of credit union development known and understood everywhere. Let us catch a fuller 
significance of the credit union idea in our century celebration and support our credit 
union, league, Cuna and the POP Program. Let Us Strive On. 
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The Way 
I See It 


A Happy Member 
To THE CANADIAN Works CrepbiT UN- 
ION: 

I wish to thank the Canada Works 
Credit Union and its officers for help- 
ing me out of a very difficult and em- 
barrassing position. Since I have be- 
longed to the Credit Union my wife 
and I have been more contented and 
happier; we have lost that worry that 
besets all who fear for the future. We 
have a sense of security that we never 
had before, from now on we are boost- 
ers of the Credit Union—A Happy 


Member. 


First POP Contribution 

To Cuna: 

Inasmuch as we are asking credit 
union members throughout North 
America to contribute to the POP 
fund, why not ask all full time em- 
ployed credit union personnel to make 
a contribution for this worthwhile 
program? I realize that they are being 
asked to do just this the same as all 
other members, but I suggest that we 
go a little further and issue a special 
invitation to this group. 

No doubt the majority of these peo- 
ple would or will contribute through 
their credit union or chapter, but I 
think we can insure the fattening of 
the fund by suggesting that each full 
time employed credit union person 
make a minimum contribution of $5.00. 
If we who earn a livelihood by work- 
ing with and for the credit unions do 
not have enough faith, confidence and 
loyalty to the credit union movement 
and generosity toward our fellowmen 
we can’t really conscientiously ask the 
credit union members to make any 
kind of a financial contribution to the 
movement. 

I propose that we include full time 
employees of all state and provincial 
Leagues, CUNA, Cuna Mutual and 
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From A Great Organizer 


THIS MONTH we are taking time to appraise 100 years of credit union service, 
to chart a course and set the pace for the second century of progress for credit 


union people. 


Twenty years ago a great organizer, Edward A. Filene, wrote a letter to 


members about the future of this movement. 


For the millions of new mem- 


bers since that time, is a reproduction of that letter. 
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Cuna Supply. We may even include 
individual credit union personnel. 
Just to make the suggestion worth 
at least the paper on which it is writ- 
ten I enclose my personal check in the 
amount of $5.00 for the POP fund.— 
by B. L. Webster, Mgr.-Dir., North 
Carolina Credit Union League. 
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June 1, 1928 


To Credit Union Members: 


We have reached the end of Chapter I and are ready for 
It is time, therefore, to take account of 


I recall my first contacts with credit unions in Europe 
in 1907, and the enactment of the Massachusetts law in 
In 1910 we had one credit union in the state, of 
small membership and assets. 
setts credit unions, serving more than a hundred thousand 
members, with assets of better than $13,000,000. 
the organization of the Bureau seven years apo. 
had credit unions in three states. 
union laws in 27 states and credit unions, literally, from 
Portland, Maine to Portland, Oregon. 
four State Credit Union Leagues. 
ized in the fall; then, most important of all, we must all 
move forward together to the organization of the National 
Associat'on of Credit Union Leagues = that the national de- 
velopment may be permanently self-sustaining. 


We now have 300 Massachu- 


I recall 
Then we 
Now we have credit 


There are already 
Ten more will be organ- 


Why is this all worth while? 


Because the credit union (1) performs for its members an 
immediate, personal service, and (2) at the same time per- 
forms a permanent national service. 
it solves the members’ short-term credit problems. 
more ~- it is a great educational, Americanization process - 
& means whereby increasing happiness may come to the masses 
of the neople, in the process strengthening those loyalties 
which make for the best citizenship. 
latter fact that the Burean camfidently appeals to men and 
women everywhere - to employer and employee - to organiza- 
tions of business men, lecal, state and national, and to or- 
ganizations of workers - to unite to carry forward the 
credit union as a great non-partisan program of loyal Ameri- 


It promotes thrift; 
Much 


It is because of this 


With every possible good wish to credit union members every- 


Sincerely yours, 


Shaver dO fons. 


President. 


Merit Mention 
To Cuna Mutua. INSURANCE SOCIETY: 
(Translated from French) 

It gives me pleasure to acknowledge 
receipt of cheque for $926.50 which we 
received from Cuna Mutual Insurance 
Society paying the entire balance of 
a loan plus interest owing our Caisse 
for one of our members who died re- 
cently. 

The services rendered by Cuna 
Mutual Insurance Society are invalu- 
able and merit mention. I cannot un- 
derstand a Credit Union not prevailing 
themselves of this privilege. Since the 
formation of our Caisse, and especially 
since we have taken the two contracts, 
Loan Protection and Life Savings, I 
have the feeling that all members of 
our Caisse are sheltered from blows 
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of fate, of a financial order, which con- 
tributes greatly to a happier existence. 
Montreal Firemen’s Credit Union 


(Quebec). 


Thrift Habits for Juniors 
To Tue Eprror: 

Just a line from one of the smaller 
Credit Unions. We got a lot of inter- 
esting and informative reading from 
BrIDGE, personally I receive a lot of 
enjoyment and assistance from your 
“Idea Exchange,” and think it a very 
good plan for passing along informa- 
tion for the good of fellow members. 

One thing I notice in your publica- 
tion, not much is said about the 
youngsters. In our Credit Union we 
are making strong efforts to encourage 
teen agers and under to make use of 
the C. U. as a savings bank. Our total 
membership is 118, and of that number 
23 are under sixteen and their savings 
total more than $500. We believe that 
if we can inculcate the habit of thrift 
in them while young, it will be of great 
benefit when they grow older. 

An idea I have been using, is the 
use of graphs. At all our meetings 
both public and directors I have drawn 
graphs showing the progress month 
by month of the loans and shares, so 
you can see at a glance the amount 
of our share capital, also the loans. 
Have also graphs showing the progress 
for the past two years. As you know 
to get up in a meeting and give out a 
lot of figures, its pretty dry and some- 
times monotonous to the listener, but 
if you illustrate those figures with 
graphs so the audience can grasp what 
those figures mean, it makes the meet- 
ing more enjoyable and gives the 
members some idea of what the speak- 
er is talking about. 

Now in conclusion just a word of 
commendation for the Cuna Mutual 
Insurance; a short time ago we had 
occasion to send in a death claim and 
our directors were all impressed by 
the generous settlement of the claim 
by the Cuna Mutual.—F. Chadwell 
Treasurer Mgr., Kakabeka Falls Com- 
munity Credit Union. 


A FRIEND 


One whose grip is a little tighter, 
One whose smile is a little brighter. 
One whose deeds are a little whiter— 
That's what I call a friend. 
One who'll lend as quick as he'll borrow, 
One who’s the same today as tomorrow— 
That's what I call a friend. 
One who is always willing to aid you. 
One whose advice has always paid you, 
One who's defended you when others 
have flayed you— 
That's what I call a friend. 
One who's been fine when life seemed 
rotten, 
One whose ideals you have not forgot- 
ten— 
One who's given you more than he’s 
gotten— 
That’s what I call a friend. 
—Jobn Burroughs in Minne- 
sota Credit Union Way. 


Some Fundamentals 
of Consumer Credit 


By Gary M. Underhill 


fluctuates up and down with the 

business cycle, the stage of the 
business cycle in which we find our- 
selves is all-important in forming 
credit policies. We have been in a 
generally rising phase of the cycle for 
the past 15 years. It is like driving 
an automobile: 

We have been able from time to 
time to pull out of line . . . cut around 

. and get back into line, with rela- 
tively small risk, because, going up- 
hill, the same as the level, we have 
been able to see the road far enough 
ahead. You can do the same thing, 
going down-hill . . . pull out of line 

. cut around ... and get back into 
line, with no danger, because you can 
see a reasonable distance ahead. 

But even the novice automobile 
driver knows that it is courting sudden 
death to pull out of line . . . cut around 

. when approaching the brow of a 
hill. There is no way of knowing what 
lies ahead; there may be another car 
coming in the opposite direction; there 
may be an obstruction in the road that 
will acquire leeway to get around. 
(On the other hand, there is no reason 
for pulling completely off the road, 
turning off the motor, and going to 
sleep in the car until the wee hours of 
the morning when all other traffic 
has gone by.) 

It is at least plausible to suspect that 
we may be approaching the brow of 
the hill in the business cycle. Whether 
we shall find a plateau at the top, or a 
small recession and then another rise, 
or a precipitous decline, or a long 
gradual decline . . . no one car. be sure. 

Solid Citizen 

The chances are that future prob- 
lems in consumer credit will be the 
same old problems, with a sprinkling 
of new ones which can not be fore- 
seen. But there is one thing for which 
we can be thankful in the consumer 
credit field: Most of the people who 
seek to borrow money or to finance 
an automobile, for example, know a 
whole lot more about their individual 
financial affairs and their earning 
prospects than the person who is to 
pass on the credit can possibly know. 
If these people . . . the majority of the 
people . . . can not see how they can 
meet the dollar amount of the pay- 
ments out of their income, the trans- 
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action could hardly be forced on 
them. 

This is the general rule: Most peo- 
ple are honest, and provident. (All 
you have to do is to weed out the 
exceptions to the general rule!) They 
don’t want to be told how to run their 
personal financial affairs. If they have 
been successful in meeting their ob- 
ligations over a period of years, the 
chances are that they will continue to 
be successful. If they have been 
extravagant, improvident, if they are 
prone to get in over their heads, if 
they are not conscientious about their 
obligations, it will show up in their 
credit record. 

A slow credit report, however, may 
not be sufficient cause for turning 
down a consumer credit transaction. 
The purpose of the loan may be to 
clear up or put on a current basis the 
very obligations which caused the 
slow credit reports. 


There are no rigid rules of thumb in 
the consumer credit field . . . where 
one is dealing with men and women as 
individuals, with their individual 
backgrounds, positions, problems, 
plans, and prospects. Nor is there any 
sounder security for credit than the 
character and income of the Amer- 
ican people. The record of safety of 
direct consumer lending . . . that is, 
loans predicted upon the borrower’s 
character and earning capacity for 
repayment in convenient monthly 
amounts out of income .. . is as far as 
we know unsurpassed by the record 
of commercial, or any other type of 
lending. If a business corporation 
fails, it is a “dead duck,” and the 
lender must look to any residual as- 
sets to recover any advances. But if 
an individual should lose his job, the 
chances are that sooner or later he will 
get another one . . . and will pay off 
his obligations. The depression of the 
1930’s proved that to the satisfaction 
of everyone concerned. 


Savers Vs. Borrowers 
There are two classes of people, 
from the point of view of their per- 


sonal finances, about evenly divided: 
the savers and the borrowers. There 





Gary M. Underhill is Executive Director of 
the Consumers Bankers Association. This 
article is reprinted from CONSUMER CREDIT. 
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is a twilight zone between, people who 
at the moment are neither borrowers 
nor savers, but they usually don’t sit 
on the fence very long. The first 
emergency or unforeseen expense or 
business opportunity that arises, they 
are on the borrowing side. And, just 
as in the case of used car versus new 
car buyers, in normal times relatively 
few people move from one classifica- 
tion to the other in any one year. 
Surveys have shown, for example, that 
22 of the automobile owners in this 
country have never purchased a new 
car; similarly that 34 of the people 
have never borrowed money from a 
bank .. . though a good many of them 
undoubtedly have borrowed from 
some other source. So a 50-50 split 
of borrowers versus savers is still a 
reasonable division of Mr. and Mrs. 
Average American. 


The moral is that you must accept 
people as they are, not as you think 
they should be. 

Contrary to the popular conception, 
comparatively few of the applicants 
for consumer loans or sales finance 
credit are of the emergency, neces- 
sitous type. They may want very 
much to have the transaction approved 
and completed; but in most cases they 
do not absolutely have to have the 
money. Indeed, an astonishingly large 
number of applicants for loans “with- 
draw” their applications before the 
credit is finally passed on; and many 
decide they don’t want the money 
even after they have been notified that 
the credit has been approved. 

The reason or purpose for borrow- 
ing that the applicant gives on a loan 
application may not be the basic rea- 
son at all. And this implies no dis- 
honesty on his part whatsoever. He 
may be borrowing the money to pay 
“rent, taxes, and bills” . . . but the 
reason he is borrowing to pay the rent, 
taxes, and bills, may be that the money 
he ordinarily would have used to pay 
these things, he took to pay the doctor 
and hospital for an emergency opera- 
tion or pay school tuition for one of his 
children, or for any one of a thousand 
other reasons. During the days of 
Federal Reserve “Regulation W,” it is 
at least a reasonable supposition that 
some people used their salary checks 
to make the down payment on an 
automobile or a refrigerator or what- 
not, and then borrowed the money to 
pay the rent, the butcher, the doctor, 
the baker, and the candlestick-maker. 

Another erroneous general assump- 
tion is that consumer credit is rela- 
tively most used by the masses in the 
lower income brackets. Both banks 
and small loan companies which have 
analyzed their markets vs. list of cus- 
tomers, have found that greater rela- 
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tive use is made of consumer credit in 
the middle and upper income brackets, 
not the lower income brackets, as 
seems to be the popular impression. 
In other words, out of a thousand peo- 
ple in the middle and upper income 
brackets, there is a larger percentage 
of borrowers than you will find among 
a thousand people in the lower income 
brackets. 


Banks In Consumer Credit 

Statistics show that the banks, as a 
source of consumer credit, are making 
long strides in the consumer lending 
and financing field in comparison with 
the small loan companies and the sales 
finance companies. 

An apparent reason for this has little 
to do with the banks’ having cheap 
money readily available, and not as 
much to do with any differential in the 
rates or charges as might be pre- 
sumed. (In the consumer credit and 
financing business, expense of opera- 


tion is several times greater than 
money costs.) 
Twenty years ago... even ten 


years ago ...a relatively small per- 
centage of the people had a bank ac- 
count. When even that small per- 
centage needed or wanted to borrow 
money, the average commercial bank 
was not interested; so that even many 
of the bank’s own customers went 
elsewhere for the accommodation. To- 
day, not only are personal checking 
accounts more widely available and 
more widely used, but some 12,000 out 
of the 15,000 banks in this country are 
making consumer instalment loans, 
and are glad to make them. There are 
millions more young men and women 
who are opening checking accounts, 
becoming bank “customers,” if you 
please; and when the time comes to 
borrow money or to finance the pur- 
chase of a new automobile, they are at 
least inclined to look to their bank to 
handle the credit transaction for them, 
especially if they have rceived aggres- 
sive, persistent invitations to do so. 


—_- —_—- 


















































“And if you think I’m gonna pay you a hundred 
bucks, YOU’RE crazy!” . 


Spread of Risk 

From the banks’ point of view, the 
spread of risk principle operates very 
much in favor of consumer banking. 
Commercial loans, for example, may 
be in such large amounts that a rela- 
tively small bank can not make enough 
of them to get a proper spread of risk 
... and it may be the first $50,000 or 
$500,000 loan that goes bad in a com- 
mercial lending operation. When the 
credit unit is in terms of $100 or $300 
or $500 or even a thousand ... as it is 
in consumer credit... then it makes 
no particular difference if it is the first 
five or ten loans. The experienced con- 
sumer credit banker, if he makes a 
thousand such loans, expects ten or 
twenty of them to become “delin- 
quent,” i.e., create a collection prob- 
lem; but he knows that his ultimate 
losses will not exceed % to % of 1% 
of the total amount loaned. 


It is like the life insurance business: 
The life insurance company insures a 
man’s life. It doesn’t know .. . and 
from a financial or actuarial point of 
view, doesn’t care .. . whether that 
particular man dies in the first year, or 
on the very first day. The insurance 
company knows from its mortality 
tables that if it insures a thousand men 
of that age, in that physical condition, 
so many will die in the first year; but 
it also knows that so many will live 
another 25 or 50 years or more. No 
insurance company can pick out the 
individual who will die in the first 
year and avoid writing that particular 
policy; neither can a bank pick out 
the individual loan that is going bad; 
but the law of averages . . . the spread 
of risk principle . . . protects them. 


(Consumer credit agencies might 
well learn another lesson from the in- . 
surance companies: All that matters 
with the underwriters in the home 
office is what is down in black and 
white on the completed insurance ap- 
plication. They don’t care what the 
man looks like, or how persuasive a 
talker he is. They rely on facts, not 
“hunches” or “impressions.” Yet there 
are still a great many loan officers who 
think they can “judge” an applicant 
for a loan by looking at him and talk- 
ing with him. As a result, many a 
consumer credit officer . . . and we 
might add, many a commercial loan 
officer .. . has been “sold” a bad loan 
by a convincing applicant. Personal 
impressions of prospective borrowers 
are not a reliable basis for lending 
money; any more than they would be 
a reliable basis for insuring lives. 
Shortcomings and virtues show up in 
the record of the applicant.) 


Costs Run High 


To emphasize a point previously 
touched upon, it is well to reflect upon 
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the fact that in consumer credit, it is 
not the loss ratio plus collection cost. 
A great many consumer credits that 
are charged off could be collected if 
enough money were spent trying to 
collect them; but it’s not very profit- 
able to spend $50 trying to collect a 
$25 unpaid balance. 

Generally speaking, uncollectible 
losses are caused by circumstances 
unforeseen by either the borrower or 
the lender at the time the credit was 
originally extended. There is un- 
doubtedly a higher degree of correla- 
tion between the rating of consumer 
credits and collection costs than there 
is between credit rating and losses. For 
example, in very low rated credits, 
70% of the accounts will necessitate 
special collection effort. Nearly half 
of those which are just below “aver- 
age,’ from a credit rating point of 
view, will show some delinquency at 
one stage of the transaction or an- 
other. But, for credits akove the 
average, nearly 75°) will go all the 
way to completion without a single 
delinquency. And of the very high 
rated credits, 90% will go all the way 
without a single past-due payment. 

Special collection efforts afe expen- 
sive. It costs ten times as much to 
handle a payment in the special col- 
lection department as it does to accept 
and handle a routine payment made 
on or before the due date. Credit 
policies and rates must be set accord- 
ingly. It is true that even with the 
very low-rated credit, about 30% will 
pay off without a single past-due pay- 
ment; but it is the other 70% that eat 
up all the profits, particularly on the 
small size transactions. And the man 
doesn’t live who can separate the 30% 
from the 70%, any more than insur- 
* ance underwriters can pick out the 
individual who is going to die in the 
first year. 

Morris Plan banks and companies, 
which pioneered in consumer credit in 
this country, beginning in 1910, have 
generally accepted a figure of around 
$12 as the cost of handling a consumer 
loan. They did not need a complicated 
cost analysis system in the early days. 
There was a savings department on 
one side of the bank and a loan de- 
partment on the other. They knew 
how much they had to get per loan to 
break even; and “overhead” had to be 
taken care of, not just forgotten, as 
some banks seem to be doing today. 

Not too long ago, per item cost 
figures for the consumer credit de- 
partment were worked out by a large 
commercial bank, as follows: 


Booking a New Loan............ $3.58 
Payments....On Time.......... 30 
Payments....Past Due.......... 3.17 
Payments....Average.......... A5 


Please note that delinquent pay- 


ments cost better than $3 each to col- 
lect! 

In addition to these per item costs, 
there was a computed “size cost” per 
$100 face amount per annum, amount- 
ing to $1.27 . . . to include develop- 
ment expense, money costs, and loss 
provision. The average 12-months’ 
$100 personal loan would therefore 
cost $10.25 under this formula... and 
we suspect that, with a couple of co- 
makers or endorsers to investigate 
and record, the cost would be close to 
the $12 figure previously mentioned. 
As a matter of fact, with constantly 
rising costs of operation, it is probably 
more than that. 


Policy Vs. Judgment 

There is a great deal of difference 
between credit “policy” and credit 
“judgment.” We have seen two bank 
officers agree perfectly on their judg- 
ment as to the relative credit rating 
or worth of a loan; yet they were in 
complete disagreement as to whether 
the loan should be made or not, i.e., 
what the bank’s lending “policy” 
should be. 

If you are in the consumer credit 
business, there is no substitute for 
credit judgment that comes of long 
experience; but it is up to you to 
determine just what your credit 
“policy” and rate structure should be, 
based on your own costs, credit ex- 
perience, and public relations policy. 

And remember: This is no time to 
pull out of line to try to pass. No one 
knows what lies just over the brow of 


the hill. 


A Fella With an Umbrella 


He’s just a tella. 

A ftelia with an umbrella, 
Helping you to help yourself 
Prepare for a rain day. 

He’s just a fella, 

A fella with an umbrella, 

Glad to keep your skies of blue 
From turning to skies of gray. 
Usury brought us together, 
Hard times, financial distress, 
We made the break in the weather 
No more duress 

For us success. 

So I'll help the fella, 

That fella with an umbrella, 

By serving well my fellow-man 
The ol’ credit union way. 


Up To Date In ‘48 


(To the tune of On Wisconsin) 


Up to date in “48, our credit union song 
We will have that streamlined new look 
And we can’t go wrong. Rah! Rah! Rah! 


Easy terms and low interest 

Both are here to stay! 

We will help our fellow-man in every way. 
—from Godchaux Federal Credit Union 





I'm A Credit Union Member 


(To the tune of Yankee Doodle Dandy) 


I'm a credit union member 

For credit unions, yes indeed! 

I save my quarters and my dollars too 
Borrow when I am in need. 


I've a credit union sweetheart 

She is saving something too. 
We're saving money each pay day 
So we can own our home soon 
That is the credit union way 


We're a credit union family 

All our kids are members, too 
We're providing for the days ahead 
No more depressions in view 


We are credit union boosters i 
Glad to serve our fellow-men 

Five million members strong today 
United all for service 

That is the credit union way! 


Old MacDonald 


(Tune, Old MacDonald Had A Farm) 


Old MacDonald had a bill 

Too many IOU’s 

It was his most distressing ill 

Too many IOU’s 

With a small bill here 

And a large bill there 

Here a bill, there a bill. everywhere an- 
other bill 

Old MacDonald has a bill 

Too many IOU’s. 


He faced it till he was distraught 

Too many IOU’s 

He worked to reduce the thing to naught 

Too many IOU’s 

With a payment here 

And q payment there 

Here a payment, there a payment, every- 
where another payment 

Old MacDonald had a bill 

Too many IOU’s. 


He heard the credit union would 
Reduce his IOU’s 
Would loan him cash so that he could 
Reduce his IOU’s 
He saved a dollar here, he saved a dollar 
there 
Here a dollar, there a dollar, everywhere 
another dollar 
Just see how his savings grew . 
By using his C. U. 


Silly Ducks | 


The poor duck hunter in his blind 

Is chilled in front and wet behind. 
It’s seven hours since he fed; 

And twenty since he’s been in bed. 
It cost him near a hundred bucks 

To hide himself from silly ducks 
Which presently, ere day dawn dim, 

Will rise and hide themselves from 

him. 
—Tue CREDITEER. 


BRIDGE 
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Credit Union Leadership 


OU hear and read a lot about 

\ “natural leaders.” Does leader- 

ship really come naturally? 
Maybe. But it’s pretty evident that 
hard work, sincerity and faith count, 
too. 

In the credit union movement 
knowledge is one of the first requisites 
of leadership. It follows that an 
open mind and willingness to obtain 
knowledge are essential. If we do not 
understand what credit unions stand 
for, and do not bother to learn, we 
cannot and must not pretend to be 
leaders. 

If we have been fortunate enough to 
become officers of a credit union, we 
cannot hope to assume our proper re- 
sponsibility until we gain a full under- 
standing of the basic principle of the 
movement. This principle may be de- 
scribed by one word: service. An apt 
extension might be: “every possible 
service to every possible individual.” 
This sounds very simple, but expe- 
rience shows that many officers do not 
truly understand it. What does “serv- 
ice” in credit unions mean? Does it 
mean having adequate office facilities, 
and an efficient manner in transacting 
routine business? Yes. But it means 
a lot more. To render service in the 
credit union sense is to be a good 
leader. It means conducting a credit 
union in a humanitarian as well as 
business like way. It takes faith, hard 
work, and diligence. It also takes 
imagination. 

The record and attitude of a credit 
union will reflect the quality of its 
leadership. If the leaders are care- 
less, indifferent or ultra-conservative, 
the credit union will appear this way 
to the members. It will have a justly 
earned reputation of being too weak, 
too difficult to do business with, or 
both. Members and potential mem- 
bers will gladly transact their loan and 
other business elsewhere. It is much 
simpler to pay higher interest rates 
than to face the jungles of red tape and 
restrictions imposed by their “lead- 
ers.” On the other hand, properly 
operated credit unions do give service, 
and make it available and attractive 
to all. The first type of organization 
nearly always is small—compared 
with potential seope—and weak. The 
credit unions do not take their right- 
ful part in the overall movement. 
They are run according to the whims 
and fancies of the narrow or misin- 
formed individuals posing as “leaders.” 
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By Terrance R. Turner 


The second type, on the other hand, 
are always big, wide-awake and ever 
growing. They constantly remain 
“young” in that they are always look- 
ings for and maintain an open mind 
toward new opportunities to increase 
their scope of service. Their leaders 
participate in current activities of their 
local credit union, chapters, and 
leagues. They are forever planning 
and acting toward improving their or- 
ganization through reaching more and 
more people with more and better 
service. They are forever educating 
themselves in the humane as well as 
the mechanical aspects of credit union 
operations. They are real leaders. 

Do these people become leaders over 
night? Hardly. Many conscientious 
persons newly elected to credit union 
positions become alarmed at the 
liberal policies of their organization. 
They at first feel that the credit union 
has gone too far in the matter of good 
faith and service and believe that 
undue risks are being taken by putting 
too much faith in individuals. But 
they are open-minded. They inves- 
tigate the credit union’s records and 
find that progressive policies pay off. 
They learn that to show confidence in 
and help your fellow man, is also good 
business. “They are usually amazed 
that losses on bad debts are so small. 
Then they commence to get to the 
bottom of the situation. By reading 
THE BripceE magazine and other credit 
union literature they come to realize 
that a credit union can be successful 
and sound only if it is operated ac- 
cording to the ideals for which it 
stands. They attend chapter meetings. 
Before you know it, they are serving 
other credit unions by assuming offi- 
cial capacities in local chapters and 
leagues. They become real mission- 
aries in the great work of bringing 
credit union service to more and more 
people. That they do all this enthu- 
siastically and without pay attests to 
their leadership. Their compersation 
is greater than any monetary gain. It 
comes from the deep satisfaction that 
they are helping their fellow man. It 
leaves them with a feeling akin only 
to that you get in church, where 
everything is direct, sincere, and fine, 
and there can be no question as to 
purposes or objectives. 

What kind of credit union leader are 
you? The answer lies in the record 
your credit union is making. If yours 
is an inflexible, ultra-conservative or- 





Terrance R. Turner, President of the Noda 
Federal Credit Union, New Orleans, Louisiana. 


ganization that is not really giving 
every available service to every pos- 
sible person, you need to evaluate 
yourself. Are you doing right by the 
credit union and the people that it is 
supposed to be serving? You owe it 
to yourself and to your group to arrive 
at a frank answer and to make a sin- 
cere and determined effort at true 
leadership. It is not difficult if your 
approach is with enthusiasm and an 
open mind. The Credit Union Na- 
tional Association, Leagues, and local 
chapters and thousands of real credit 
union folks are ready and anxious to 
help you. 





CARE 
50 Broad Street 
New York, N. Y. 


Dear CARE: 


I am enclosing ten dollars 
for a CARE package to be 
sent to Europe. I send it 
very gladly because I know 
I am one of the privi- 
leged people on this earth. 
Privileged, too, to be 
able to share my blessings 
with others less blessed. 


Yours sincerely, 


YOUR NAME 
YOUR ADDRESS 
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Pop Program 
QuESTION: (From KENTUCKY) 

I was greatly impressed when I 
learned that the National Board had 
voted to adopt a Public Relations Pro- 
gram. I, personally, endorse such a 
program. We have been needing it for 
years, and I am happy that at last 
some action has been taken. 

We have more than 1000 members in 
our credit union and I know that at 
least 50 percent or better, would gladly 
contribute a dollar or more to a pro- 
gram as worthwhile as this is. What 
bothers me, however, is how to get the 
information to our members. I have no 
facilities to do the kind of job I feel 
is needed. Have you any descriptive 
literature I could use? 

Also, is it absolutely necessary for 
the contributions to come from indi- 
vidual credit union members? We 
have a concession which sells cokes 
and candy to the members, and the 
money we make is usually contributed 
to some charitable or welfare organ- 
ization. Could we contribute the earn- 
ings from this concession to the POP 
fund? 

ANSWER: 

I am happy to know that you feel so 
strongly about the POP Program 
which was adopted by our National 
Board. I agree that a sound Public 
Relations Program has been needed 
for years, and I am confident that we 
will be successful with this program 
if all credit union people will be as 
enthusisastic in supporting it as you 
are. 

We designed a leaflet specifically 
for the individual credit union mem- 
ber which tells the story about the 
POP Program. It doesn’t tell it com- 
pletely, but there is sufficient informa- 
tion so that if the individual is at all 
interested, he will inquire further of 
the treasurer of the credit union. 
These leaflets are very reasonable in 
cost, and you may procure them from 
your own league or direct from the 
Credit Union National Association. 
Just ask for the POP Leaflet. 

A suggestion that I do have to make 
to you is,this. See that everyone of 
your members receives one of the 
POP Leaflets. Include with it, a new 


What About It? 


By C. F. E:kel, Jr. 
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You are invited to submit your questions on 
any credit union problems to this department. 
You are also welcome to contribute your own 


ideas on the answers printed here. What's 
on your mind? 








membership card, and on the reverse 
side have printed the following: 

» 3 , a member of the 
Credit Union, wish to do my part in 
promoting credit unions so that all 
pepole may have the same opportuni- 
ties and receive the same benefits as 
I do by membership in a credit union. 
I authorize the treasurer of 
Credit Union to deduct from my share 
account annually during. CREDIT 
UNION MONTH (October), the sum 
of $ ees 








Signature of Member” 
The POP Program does not end at 
midnight on October 21. It begins 
on the evening of October 21, and will 
not end until such time as credit 
unions have been generally accepted, 
and the millions of other people who 
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Grease it good. It’s been coughing lately. 


Answers to your credit union questions by Cuna assistant managing director 


need this service are provided with it. 

Contributions do not necessarily 
have to be made by individual credit 
union members. If some organization 
of credit union members, such as the 
one you refer to, wishes to make a 
contribution, you may be sure that it 
will be gladly accepted. 


Soldier and Sailor Debts 
QUESTION: (FROM MASSACHUSETTS ) 
Our board of directors have been 

discussing what effect the new “Draft 
Law” is going to have on our credit 
union. We have quite a number of men 
who are members of our credit union 
within the draft age. If a loan were 
granted to a member who is subject 
to military service and a chattel mort- 
gage is taken on an automobile as 
security, in the event of his induction 
into service, would we have to waive 
payment of principal and interest on 
this loan as was done during the last 
war? If he were unable to pay this 
loan by reason of the small income he 
receives while in military service, 
would it be possible for the credit 
union to seize the car and sell it in 
order to satisfy this obligation? 


ANSWER: 


The Soldiers and Sailors Civil Relief 
Act of 1940, as amended, is still in 
effect. It will continue in effect, I un- 
derstand, until such time as it is re- 
pealed by Congress. The Civil Relief 
Act of 1948, which was enactedf by the 
recent 80th Congress, especially pro- 
vides that all of the provisions of the 
Soldiers and Sailors Civil Relief Act 
of 1940, as amended, shall be applica- 
ble to all persons in the armed forces 
of the United States, including all per- 
sons inducted into the armed forces 
pursuant to the new Civil Relief Act. 

The Soldiers and Sailors Civil Relief 
Act of 1940, as amended in 1942, pro- 
vides for a moratorium on debts for 
men and women in the armed services, 
which debts were contracted prior to 
the joining or induction into the serv- 
ice. In addition it provides for a mora- 
torium for co-makers. However, if it 
can be proved in court that the debt- 
or’s ability to pay has not been af- 
fected by his entering the service, then 
the obligation continues. Assuming 


Now Is The Time To Build A Better World Through Credit Unions 





inability to pay, a moratorium is de- 
clared on small loans contracted by 
men in service anytime before their 
induction. Furthermore, interest may 
not be charged on these obligations 
during the moratorium in excess of 6 
percent per annum unless it is found 
by the court that the debtor’s ability 
to pay higher interest charges is un- 
affected by his induction. The interest 
is construed to. include renewal 
charges, service charges or any bona 
fide insurance. 


Although co-makers are protected 
by a moratorium, in creating a new 
loan, a co-maker may be asked to sign 
a waiver for his exemption. If such 
waiver is signed by the co-maker, 
should the maker of the loan enter the 
service, the co-maker becomes im- 
mediately liable. Occasionally this 
may be an advisable procedure, even 
for credit unions to adopt, although 
in general our policy in the Credit 
Union Movement has been to avoid as 


much as possible, collection from co- 
makers. Below is the form of waiver 
that can be used: 


WAIVER OF EXEMPTION 

The undersigned in order to induce 
the ————— Credit Union to advance 
a loan of $——— to John Doe, hereby 
waives the provisions of the Soldiers’ 
and Sailors’ Civil Relief Act, and any 
amendments to the Act, insofar as the 
same affect this loan and the obliga- 


tions of the undersigned thereto. 
Dated: 





(L.S.) 
In the Presence of: 








On this —— day of , 194-, before 
me came , to me known and 
known to me to be the individual 
described in and who executed the 
foregoing instrument, and he duly 
acknowledged to me that he executed 
the same. 


The above form of waiver must 
definitely be a separate document and 


October, 


Question of the Month 
How can we as credit union members effectively lead off the second 
century of credit union progress? 


ANSWER 

Edward Filene, who put momentum behind the development of credit 
unions in North America, answered this question in an address given at 
the end of his term as president of the Credit Union National Associa- 
tion. In his address “Credit Unionism—A Cooperative Money Power” 
he said: 

“On one principle, however, we may all agree; and that is that local 
action, or mere state action, is not sufficient for democracy; for unless 
the power of the whole people be expressed in some kind of national 
action, the decentralized, local units become relatively powerless, even 
though some of the units are large states . . . today we are one nation, 
if we are to exercise the power which democracy must have to protect 
itself against the enroachments of autocracy . . . and how about our 
movement towards democratic finance? Have we the statesmanship, 
with our credit unions, to bring together all of the credit unions in all of 
the states for such nation-wide action as may be necessary? .. . it is our 
problem, by one means or another, to discover a system of national 
organization to which the credit unionists of all the states can and will 
subscribe .. . if there are mistakes in the form of our national organ- 
ization—and it would surprise me very much to discover that imperfect 
human beings had produced an absolutely perfect organization—those 
mistakes can and will be corrected. But they can be corrected by 
statesmanship, rather than by partisanship. They can be corrected by 

- a united effort to correct them... by intelligent, constructive criticism 
from within—not by breaking our lines of communication. Above all, 
they can be corrected by fact-finding rather than by a too assertive ex- 
pression of our previously formed opinions . . . Our power is increasing 
by leaps and bounds and the responsibilities are very, very great. But 
we cannot dodge them. History is in the making and we must rise to the 
occasion and help to make that history. I am appealing for the greater 
harmony—the harmony of democracy—under which we can cooperate 
while voicing our differences until they are resolved by fact-finding 
research. Democracy needs our differences, and needs the freest pos- 
sible expression of them. But it also needs united action for the pres- 
ervation of our very liberty to be different. May I appeal then to 
every credit union and every member of a credit union in these United 
States to lose no time in effecting nation-wide union on democracy’s 
financial front.” 


1948 





not part of the note or the application. 
Further, it should be notarized or 
witnessed. It does not apply, however, 
if the co-maker should enter service, 
but is binding as long as he remains 
a civilian. 

Under the Soldiers and Sailors Civil 
Relief Act, when a loan is secured by a 
chattel mortgage on a car, refrigerator, 
etc., the security may not be seized 
and sold for satisfaction of a debt 
without court permission. If the court 
decides to grant permission it may 
appoint a committee of three disin- 
terested persons to appraise the prop- 
erty and determine the price at which 
it may bé sold. Money realized above 
the amount of the debt must be re- 
turned to the man in service. 

When the serviceman is discharged 
and returns to civilian life, he may go 
to court and obtain an order spacing 
out payments on the old obligation. 
He may do this while still in military 
service, or up to six months after his 
discharge. 

It is my opinion that few credit 
unions will be affected by the new 
“Draft Law” as it is at present. I be- 
lieve this because the greater ma- 
jority of our credit union members 
are over the age of 25 years, and those 
who come within the age bracket for 
the draft, in most instances, are mar- 
ried or have already served in the 
armed forces during the last war. 
Further, the quota is small and spread 
out over the entire United States, so 
only a very few will be affected. Un- 
less the credit union has an extremely 
large membership, the number in- 
ducted into the armed services will be 
few. 


Focus on Collections 


COLLECTIONS are the things to keep an 
eye on now—rather than total volume 
of credit. 

Use of credit is bound to be a lot 
higher than prewar. The price level is 
very much higher and the whole econ- 
omy very much bigger. 

Instalment sales of department 
stores are up substantially from a year 
ago. But collection ratios are down 
only slightly. 

More important, collections on both 
charge accounts and instalments are 
much better now than they were in 
1941.—BusIness WEEK 


It May Cost More 


Two men who hadn’t seen each 
other for fifteen years met and began 
reminiscing. 

“Is your wife as pretty as she used 
to be?” asked one. 

“Oh, yes,” replied the other, “but 
it takes her quite a bit longer.” 
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HILE ON A TRIP in Idaho last 
month I called on the credit 
union serving employees of 


the Dairymen’s Co-op Creamery at 
Caldwell. As I entered the front door 
of the office I saw the emblem of the 
organization and the phrase inscribed 
on the band of gold leaf encircling the 
emblem struck me so forcibly I 
stopped and read it over several times. 
It said, “Every Member a Field Man.” 
The more I read it the more it im- 
pressed me. It says so concisely -what 
hundreds of us have been trying to 
vet across in credit union effort. The 
following paragraphs of this article 
vividly portray how well some have 
translated the phrase into action. Is 
there one of us who will deny that we 
would accomplish phenomenal ad- 
vancement if more of us would accept 
the challenge of the phrase “Every 
Member a Field Man’? All about us 
in our daily lives we see the achieve- 
ments of teamwork and cooperation 

so frequently we overlook the fact 
that everyone working together is a 
major factor in our achievement. The 
efforts of one person for good, can 
make progress, and certainly are 
worth while. The efforts of many, 
however, multiply the result far out 
of proportion to the number of persons 
involved. Let us make use of that 
principle by all working together to 
increase vastly the good work of credit 
unions, both new and old, in this Cen- 
tennial Year. 


Bread Upon The Waters 
At least three leagues have asked 
the directors of existing credit unions 
to pledge organization of a new credit 
union during 1948. These efforts are 
meeting with considerable success: 
Illinois: 
Arrow S Credit Union, E. St. Louis, 
4 new credit unions 
Waukegan Postal Credit Union, 
Waukegan, 1 new credit union 
Wilson Plant Emp. CU, Chicago, 1 
new credit union 
Seventy-three credit unions pledged 
their support of the program. 
Indiana: 
Anderson Post Office, Anderson, 1 
new credit union 
Square D Emp. FCU, Peru, 1 new 
credit union 
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Every Member A Field Man 


By W. B. Tenney 


Assistant Director of Organization 


Minnesota: Thirty-five credit unions 
pledged their support and two of 
them have groups in process of or- 
ganizing. 


Follow-Up on National Board 

The National Board meeting in May 
this year approved a resolution calling 
on members of the National Board to 
organize 100 new credit unions (ap- 
proximately one each) prior to the 
1949 meeting. The following directors 


have reported fulfillment of their 
pledge: 
NATIONAL DIRECTORS 
8 eS ey ee - 
ok ee eee 3 
Paul D. Hallam, Mo................- 2 
Se, iy I Th wececvenececes 1 
Harold Moses, La..................-- 1 
Dale Chidester, Mich................ 1 
E. A. Smith, New Jersey............ 1 
William F. Jack, New York......... 1 
A. C. Savage, Ontario.............. 1 
Joseph A. Collerain, Tex............ 1 
Futt Trme Manacinc Directors 
J. W. Burns, British Columbia...... 2 
C. E. Oldham, Indiana.............. 2 
Ralph Bendel, Oklahoma............ 2 
W. L. Vandenburgh, Kentucky...... l 
Part Time MAnacinc Directors 

L. R. Nixon, Connecticut........... 6 
Franklin Read, Rhode Island........ 2 
George J. Keller, Idaho............. 1 
Boris Blumenthal, Maine............ 1 
W. O. Knight, Jr., S. Dak........... 1 
ie. Ss ES can cennehagaswire 1 











No doubt George Washington did throw it across 
the Potomac. In those days a dollar went 
farther.” 


New Credit Unions in August 

The 49 new credit unions reported 
during August by 29 states and prov- 
inces was 30 less than the previous 
month, but 11 greater than August, 
1947 and 8 greater than August 1946. 
New York carried away top honors for 
the month with 5 reported. Ontario 
was next with 4, while Illinois, Quebec 
and Saskatchewan had 3 each. During 
the first 8 months of this year 538 new 
credit unions have been reported or 
131 more than the same period of 1947. 
Illinois is out in front for the year-to- 
date with 50 reported. California is 
second with 40. New York is a close 
third with 38. Ontario is fourth with 
32 and Ohio is fifth with 24. These five 
leagues have organized 14 of the total 
new credit unions this year. Pennsy]l- 
vania fell out of the one-or-more- 
each-month club leaving California, 
New York, Ohio and Texas still in the 
race. Information received from On- 
tario indicates they should also be in 
the race, but unfortunately their re- 
ports were received after the closing 
date in July which automatically 
dropped them from the list. 


1000 New Credit Union Drive 

Four months—one third of the drive 
period from May 1 to April 30—are 
gone and the total stands at 239. This 
compares very well with the 184 last 
year and the 178 in 1946 during the 
same four months. It is still not enough 
per month to reach our 1000 goal and 
we must increase the rate. Fortu- 
nately, the best months for organiza- 
tion work are those just ahead. 

The Northeastern District is cur- 
rently leading the other districts, and 
is the only one making its quota. 
Standings and quotas of districts as ‘of 
August 31 are as follows: 


District Quota Organized Percent 
Northeastern 115 38 33 
Southern 185 49 26 
Western 125 30 24 
Central 150 35 23 
Canadian 155 34 21 
Midwestern 105 21 20 
Eastern 165 32 19 


Reports received from leagues as of 
August 31 are as follows: Quotas are 
shown in parenthesis. 


* CANADIAN DIstTRICT 
Alberta 7; British Columbia 4; Man- 
itoba 0; New Brunswick 0; Newfound- 
land 0; Nova Scotia 0; Ontario 15: 
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Prince Edward Island 1; Quebec 3; 
Saskatchewan 4. 
NORTHEASTERN DISTRICT 

Connecticut (25) 6; Maine (5) 1; 
Massachusetts (20) 3; New Hampshire 
(3) 0; New York (40) 20; Rhode 
Island (10) 3; Vermont (12) 5. 

EASTERN DISTRICT 

Delaware 0; District of Columbia 4; 
Maryland 3; New Jersey 2; Ohio 11; 
Pennsylvania 7; Virginia 0; West Vir- 
ginia 5. 


CENTRAL DISTRICT 


Illinois (75) 21; Indiana (20) 2; 
Michigan (25) 9; Wisconsin (30) 3. 
MIDWESTERN DISTRICT 
Iowa 5; Kansas 1; Minnesota 3; Mis- 


souri 10; Nebraska 1; North Dakota 
0: South Dakota 1. 


SOUTHERN DIsTRICT 

Alabama (10) 2; Arkansas (4) 2; 
British South America (6) 0; British 
West Indies (1) 4; Canal Zone (2) 0; 
Florida (16) 5; Georgia (13) 6; Ken- 
tucky (13) 1; Louisiana (12) 5; Mis- 
sissippi (4) 2; North Carolina (20) 2; 
Oklahoma (8) 2; Puerto Rico (18) 5; 
South Carolina (2) 0; Tennessee (16) 
1; Texas (40) 12. 


WESTERN DISTRICT 

Arizona (2) 0; California (49) 14; 
Colorado (10) 1; Hawaii (12) 2; Idaho 
(4) 3; Montana (6) 1; Nevada (1) 1; 
New Mexico (5) 0; Oregon (10) 0; 
Utah (6) 2; Washington (18) 6; 
Wyoming (2) 0; Philippine Islands 
(0) 0. 


Volunteer Organizers Contest 

S. D. Jackman of Houston, Texas, 
has entered the contest and brought 
the number of entrants to date to 10. 
Although the contest closes February 
28, 1949 there is still ample time to 
enter now and win the prize. Stand- 
ings of contestants according to reports 
received by August 31 are as follows: 


Wilbur Richards, Ohio............. 4 
Marion Gregory, Ill................. 4 
Wellington Hinze, Mich............. 4 
Pe I, OE as ns ca wasshoererees i 
ES cn ckeocesewawen 1 
a 1 


Charles Crane, W. Va..None Reported 
Ernie Ludwig, Jr., Ill..None Reported 
Harry Davis, Tex...... None Reported 
S. D. Jackman, Tex....None Reported 


To enter the contest simply send a 
letter to Mr. T. W. Doig, Managing 
Director, CUNA, Madison 1, Wiscon- 
sin, stating your intention and listing 
any credit unions organized since 
March 1, 1948. 

Following the organization of each 
new credit union, advise Mr. Doig of 
that fact. 

On or before March 31, 1949 send 


October, 1948 


Mr. Doig a complete list of all credit 
unions you organized within the con- 
test period. 

It is easy and it is fun to organize 
a credit union. Any volunteer can 
enter and any contestant can win the 
$100. Get in now and make it a real 
contest. 





Founders Club 


New Members 

Since our last report the following 
new members have been admitted to 
the Founders’ Club: 

Mr. O. C. Hanna, Standard Hope 
Employees Federal Credit Union, 

larksburg, West Virginia. 

Mr. Frederick J. Bauer, Pitney 
Bowes Federal Credit Union, Stam- 
ford, Connecticut. 

Mr. Clyde Johnson, Texas Federal 
Credit Union, Dallas, Texas. 

Mr. Newell Steward, North Lilbourn 
Credit Union, Lilbourn, Missouri. 

Mr. Henry Noble, Lansing Teachers’ 
Credit Union, Lansing, Michigan. 

Mr. Kenneth L. Wimer, FSA Em- 
ployees Federal Credit Union, Wash- 
ington, D.C. ; 

Mr. Wm. H. Schulenburg, Curtis 
Credit Union, Wausau, Wisconsin. 

Mr. J. H. Ramsay, Hamilton Munici- 
pal Employees Credit Union, Hamil- 
ton, Ontario. 

Mr. Gordon Smith, CUNA Credit 
Union, Madison, Wisconsin. 

Mr. C. H. Bray, Ham. Dominion 
Civil Servants Credit Union, Hamil- 
ton, Ontario. 


Advance Planning 


MANY CREDIT UNION annual meetings 
are poorly attended. Directors and 
committeemen members work all year 
long promoting credit union welfare 
and then are discouraged by lack of 
attendance at the annual meeting. The 
best way to avoid this discouraged 
feeling is to start well ahead of the 
meeting date and to advertise the 
meeting among the members in a 
variety of ways so that each member 
will be attracted. Some will respond 
to posters, some to post card an- 


nouncements, some to word-of-mouth 
notice. Some will come because they 
have to be there, some because they 
are interested in credit union welfare, 
some for the social hour after the 
meeting and some because they feel 
they owe it to the credit union. All of 
these should be considered and ways 
devised to make the various appeals. 

Most people will take time to do the 
things they feel are important. There- 
fore, we must make them recognize 
the value of the annual meeting. 

One thing is certain. None will at- 
tend unless you ask them and ask 
them several times. Then you must 
have a good program so they will want 
to come again and bring another mem- 
ber with them. A successful meeting 
will well repay the effort expended. 
Other credit unions are doing that and 
you can too.—TuHeE Maritime Co-oper- 
ATOR. 


Operating Aids 
“Speaking of Change” is a large 
collection of addresses given by Ed- 
ward A. Filene, who gave great im- 
petus to American credit unions. The 
color in his use of simple words, com- 
parison and contrast of social thought 
have made them gems of social litera- 
ture. A limited number of copies are 


available from Cuna Supply Coopera- 
tive. The price is 60c each. 

“The POP Program—what is it?” 
is a four page circular explaining the 
POP and objectives of the POP Pro- 
gram. Available through your league 
supply department or Cuna Supply 
Cooperative at $4.60 per 1000 net. 


Christmas Club Record Card No. 
98, and Christmas Club Folder No. 99. 


See your Cuna Supply Catalog on 
pages 10 and 11. 


The Cuna Supply Cooperative 
Catalog is an up to date guide on 
available forms and educational liter- 
ature, thoroughly illustrated. Avail- 
able on request from your state league 
supply department or Cuna Supply 
Cooperative. 

“Suppose This Happens” is a Cuna 
Mutual Insurance Society circular for 
member distribution. The copy says 
“The chances are 1 out of 200 of hav- 
ing a fire in your home, 1 out of 6 that 
you'll be taken out of the picture be- 
fore paying off a 20-year mortgage.” 
The circulars are free upon request 
from Cuna Mutual Insurance Society. 


Can You Top This? 


THe Decatur WasasH Crepit UNION 
(Illinois) has $527.14 share average 
for its 6,432 members as of July 1, 
1948. 
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Here are new and tried publicity 
ideas. Ideas in the mind of the mem- 
ber is the first step to his participation 


in the credit union. “Credit union 
know-how” will lead him to more 
opportunity and happiness. 

BRIDGE suggests: 

1. that you mark and use the ideas 
which attract you. 

2. that you adapt them to conversa- 
tion, pay inserts, circulars, blotters, 
posters, and house organs. 

3. that illustrations be reproduced 
by tracing, photo-offset, or photo 
engraving. 

4. that mats of Idea Exchange 
Features may be purchased for 30c 
each from Brince for printing uses. 
(See below.) 

5. that each release contain full di- 
rections as to where and when credit 
union service is available. 

Please send copies of all your pub- 
licity material to THe Brivce. Your 
participation in the Idea Exchange is 
helpful to other credit unions and sin- 
cerely appreciated. 


Mats Available 

Mats, from which cuts for reproduc- 
tion may be economically made, are 
available for Idea Exchange features 
when so indicated beneath the feature. 
These cost 30 cents each. Orders 
should be sent, and checks made pay- 
able to Tue Brince, Madison 1, Wis- 
consin. 

—_ 
Six Ways to Save Money 

KEEP YOUR SURPLUS in the Credit 
Union. A pocketful of money is the 
greatest temptation to loose spending. 

Pay casH. Avoid the open or hid- 
den costs of “buying on time.” 

TAKE ADVANTAGE of Bargains. You 
can do that best by keeping a good 
share account in the CREDIT UNION. 

WHEN You Borrow be sure the terms 
are reasonable. In other words, bor- 
row from the CREDIT UNION. 

Keep HEALTHY. Sickness is one of 
the greatest drains on savings. The 
CREDIT UNION is constantly financ- 
ing medical service to members. 

KEEP HOUSEHOLD APPLIANCES, car, 
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etc., in good repair. Extra gas, oil, 
electricity, simply eat up money. The 
CREDIT UNION makes loans for 
needed repairs. 

We'll be glad to tell you about these 
and other services offered by your 
Pittsburgh and Lake Erie CREDIT 
UNION. 


—$.e.— 


For Those Who Borrow 

Those who already have loans and 
any member who may take out loans 
in the future, can benefit themselves 
by paying back their loans in such a 
way that they will be adding to their 
share account. 

If your loan is $100 and you are pay- 
ing it back at $10 a month, your first 
payment is $10 plus $1 interest or $11, 
and your second payment is $10 plus 
9c interest or $10.90, and so on. 

Now if you paid off this loan with 
$11 each month instead of your $10 
plus interest you would be $4.50 richer 
in your share account when the loan 
is paid up. 

Supposing you had half your loan 
paid up and your next payment is on 
$50. 

Your deposit slip would read like 


this: 





Shares $ .50 
Personal Loans 10.00 
Interest 50 
Total $11.00 


You will be surprised and also 
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pleased to find how easy it is to do, 
and when you look at your pass book 
after the loan has been paid off, you 
can be complimented as being a good 
member of your credit union by build- 
ing up your share account and also 
making your credit union work by 
borrowing.—Oak Bay Credit Union 
News BULLETIN. 


—1,€.— 


Extra Charges 

It has recently come to the atten- 
tion of officers of the Park Employees 
Credit Union (Chicago) that a num- 
ber of employes who purchased used 
cars and who borrowed money from 
outside loan agencies to pay for these 
cars suddenly found that it cost them 
$40 and more to secure the release of 
the papers on these transactions. 

Before you consider making an 
automobile loan with any outside 
agency consult your Credit Union. 
Compare the difference in the cost of 
a loan with your own organization and 
that charged by other agencies. There 
are no extra charges when you borrow 
from the Park Employees Credit 
Union. Save yourself time and money 
and avoid the “red tape” involved in 
making any loans. 

Borrowing from your Credit Union 
is the easiest, safest and cheapest way 
to finance a new OR used car loan. 
The treasurer will cheerfully assist 
you in securing such a loan. Call: 
Harrison 5252—Ext. 464.—Park Ways. 








LEAGUE CENTRAL CREDIT UNION ‘50 
New Orceans,La. ~~ 6 8 

Pay TO THE ORDER OF. pnts Mad | 3 
NY =e 


WHITNEY NATIONAL BANK 
or New Orveans 
New Orveans. La. 


LEAGUE CENTRAL CREDIT UNION 
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The Little Man Under the Umbrella on the above check not only adds favorable 
impressions and atmosphere for the members, but helps arouse the curiosity among 
others who handle the checks put out by credit unions. 
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Aid When Needed 

There are many important features 
of the credit union. Foremost among 
them are: fostering human dignity 
and self-respect; security; sense of 
true cooperation; and a quickening of 
the faith by which we live. An organi- 
zation which has these ends as its aim 
and which actually produces these 
good things among men, is performing 
a great service. 

It is said by psychologists and other 
learned men who know about such 
matters that human beings do not 
crack up, as a rule, over the fears and 
worries, and even the actual disasters, 
which we face together. It is the pri- 
vate worries, the secret fears, and the 
nagging, personal, unsharable prob- 
lems that cause men and women to 
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have nervous breakdowns, or jump 
out of windows, or otherwise shatter 
themselves and their usefullness in 
this world. 

Certainly among the most common 
and devastating of private worries and 
fears are those associated with money 
—the fear that any undue strain or 
emergency will plunge a man way 
beyond his depth. The fear that he 
cannot meet a special need, should it 
arise, has often paved the way for 
disaster in a man’s life. Continuous 
worry over where to turn in time of 
trouble plagues a great many people. 
Here is where our credit union—the 
Air Line Pilots Association Federal 
Credit Union—can serve every active 
ALPA member.—by G. C. Dewall in 
Tue Ar Line PILOT. 





O’Shaugnessy Says 

I could never get ahead by my 
method of saving no matter how hard 
I worked—'till I joined the C. P. C. U. 

I can snap my fingers at bill and 
statement time. Credit Union Savings 
and Loans give me this pleasure. 
Thanks to C. P. C. U. 

It was wise advice well given when 
I was told of the C. P. C. U. plan. 

Don’t be in the Dog House because 
of lack of money for wife’s present. 
Come in and see your C. P. C. U. 

I can smile now for I am saving the 
simple way with my Credit Union the 
CF... 

DID YOU WONDER WHAT C. P. 
C. U. MEANS? OF COURSE! 
CLEVELAND POLICE CREDIT 
UNION. 





1 Am Your Credit Union 


I am an organization designed to 
render financial service to all my 
a oy 

am open to membership to al! 
creeds, all tongues, all colors and all 


I am democratic in organization, 
for you, the members, elect those who 
direct my activities. 

I neither favor the rich or the edu- 
cated, nor frown upon the poor or the 


TWIN CITY LINES 


Bus and Trolley New 
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unschooled. 


discussion and voice your own opin- 


ion; to elect directors to represent *, oe 


you and to administrate - 
tion. a a s9* 


I provide unlimited. opportunities oe 
for those of you who participate in 


P favor not groups—political, so- 1 Boos Pp SAINT PAUL AND MINNEAPOLIS, MINNESOTA nion I 
’ or economic. Ss = . . 

ot erate 708 ‘al ent oe Twin City Lines Credit Union Has Over —_ 
liste: th ie A ont: . 

end committorsten; to: participate ta oye Three Quarter Million Dollars in Assets 


‘On Their Twelfth Anniversary Date 


| The month of August, 1948, marks our 12th anniversary and ° 
lfinds us with over three quarter million dollars in assets, $762,- 
| 

| 


031.95 to be specific. 





Credit Union Member's 


1. I believe that the credit union is 
the most democratic financial institu- 
tion in America. 

2. I believe that by saving a small 
sum each pay-day in my cregit union 
I will be taking the first step toward 
financial independence. 

3. 1 believe in Benjamin Franklin 
thrift—a dollar saved in interest by 








tems in a confidential manner. 


available for emergencies or for cash | 


I provide you with credit so that! 
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they examine all'my books and ‘ree. GF@it Union Loans Insured up to $10,000.00 
. and that all my| Save Regularly for a Better Tomorrow! Borrow Wisely 
tivit ly with the law. ; : 

i To} ay 1. and| For a Better Today! The Credit Union Way! 


come. Loan balances up to $10,000.00 are insured against death, 
I help you with your financial prob-| total and permanent disability. This means that Cuna Mutual 


; Insurance Society, your Insurance Society, will pay the balance 
mC 2), £4 |of the loan in case of death prior to the 70th birthday of the bor- 
ings so that you will have resources | rower, or if the borrower is totally disabled prior to their 60th 

— birthday. This service is rendered by your Credit Union to you 
eon: | members at no extra cost. 


When we think of how we organ- 
ized back in August, 1936, with less 
than a dozen dollars in assets and 
how we worked to convince our fel- 
low workers what a great thing we 
had in the Credit Union, we often 
wonder how we could have so much 
patience. 

Our first headquarters as at 458 
Herschel Ave., St. Paul, in C. E. 
Stephenson's residence. From there 
we moved to 521 North Snelling Ave., 
and when that place became too small 
or us we made our last move to 506 
North Snelling Ave., where we are 
still located today 

Out of the “Twin City Lines Credit 


borrowing from my credit union is a 
dollar made. 

4. I believe that by pooling my sav- 
ings with those of my fellow members 
and making them available for loans 
to other members, such help is of 
greater value than charity. 

56. I believe that the credit union, 
although it does not force reform on 
anyone, is the finest tool yet devised 
through which people may, by work- 
ing together, increase the degree of 
their economic security and defend 
themselves against those who would 
exploit them. 

6. I believe that in unity there is 
strength and that my credit union 


when necessary you can borrow from | - 


should cooperate with others in the 
me for any provident or productive —_ 


\ ——_____ Union” came the “Twin City Lines 
a \ Benefit Association,” and the “Twin 
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Old timers tell of wadding the old cannons with all effective scrap 
they could find. The Twin City Lines Credit Union (street railway 
employees of Minneapolis and St. Paul) use this technique with 


is “Official Organ and Legal Notices of the Twin City Lines Credit 
Union.” 


Each issue has a number of stories. Some of the items are car- 


apparent agility. ried as news stories and others are designated as advertising 
They designated the “Twin City Lines—Bus and Trolley News” “ADV” at the bottom. The August issue included the items illus. 

as their official paper and under the heading in small black type trated above: 
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October is Credit Union Month and October 21 is Credit Union Day 
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Credit Union Is Your Friend 

‘ If you need money, be sensible. Tell 
your story to Carl Bowman, treasurer 
of your own Employees’ Credit Union, 
12th, North Wabash. This group of 
your fellow employees operates for 
only one purpose—to help you and 
your co-workers over the financial 
rough spots and save some money. 
The service is confidential, inex- 
pensive.—Marshall Field Employees 
Credit Union. 

—1.e.— 
Benefits Received 

This month (August) is the first an- 
niversary of this Credit Union provid- 
ing automatic loan protection cover- 
age on its borrowers. When it was 
first suggested that we insure our out- 
standing loan balance under the 
CUNA AA plan which provides in- 
surance on each borrower against 
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death and permanent disability, the 
Board of Directors moaned and 
groaned some even developed goose 
pimples at the mention of such idea, 
especially with the credit union pay- 
ing the premium. This suggestion 
however was based on the experiences 
of many other credit unions. 

In the past year, we have re- 
ceived from CUNA MUTUAL IN- 
SURANCE SOCIETY $415.00 plus in- 
terest through disability claims on the 
loans of two of our members. During 
the month of February CUNA paid a 
claim every 20 minutes. This insur- 
ance society created by and for credit 
unions had a coverage as of March 31st 
of more than $212,000,000. This auto- 
matic coverage gives us the added 
security which I feel that all working 
people should have but don’t always 
get unless they borrow from a credit 
union which has this plan. The big- 
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your need¢, 


your Winter coal now. 


Den't gat caugh*® by 
your purchases f*r you. Tho 
lar loan arancy. 


nance other Winter neodsa, tor 


apply to Mr. Oscar Buchanan, 


BRUCE MEMPHIS EMP.OYS2S 


FENBRAL CREDIT 





GET YOUR WINTER FUEL NOW 


The BRUCE MEMPHTS EMPLOYERS FRNERAL CREDIT 


A fuel shortage has beon predicted. 
cold weather. 
interest 
You can torrow from yeur Credit Union to fi- 


- clothine, 


If you are not already o member of the Crod!t Union, get further 
infermatien from your fellow employees or from your foreman, or 
from 3 t2 5 F.M., 


Union Office lecated in the Will Office. 


UNTON 


COAL 
SHORTAGE 
FORECAS | 


UNION will finance 


Let vour Credit Union finance 


is lower then at any regu- 


heeators, etc. 


in the Credit 











The above bulletin was sent by the Omaha Public Power District Employees Fed. 
eral Credit Union (Omaha, Nebraska) to the home of the company employees. 
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gest worry from borrowing money 
comes from our thoughts of what will 
happen if the borrower becomes dis- 
abled or dies before the loan is repaid. 
You don’t have to worry about that 
here ... YOU ARE PROTECTED in 
this credit union.—Danville Postal 
Credit Union, Creptr UNION BULLETIN. 
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The Door Is Open 

Welcome! Come on in! Be a mem- 
ber of the Credit Union! 

As a member of the Credit Union 
you will find it easier to save money 
regularly, safely, and with expectation 
of a reasonable dividend. 

As a member of the Credit Union 
you will find it simpler to borrow 
money, and a whole lot easier to pay 
it back, because it costs you less. 

Most important of all, the Credit 
Union, because it belongs to the mem- 
bers (to YOU if you join), gives you 
truthful, friendly, confidential help 
with your money problems. 

The only way you can possibly lose 
is by not joining us! 

So come in! — Hartford Columbus 
Federal Credit Union, THe Passworp. 


—1.€.— 


It's All In A Lifetime! 

IlIness—the hospital—trips to the 
dentist — vacations — new car — new 
furniture—visits from the stork—in- 
surance—taxes—a new home—repairs 
—children going to college—getting 
married—worn paint—soiled wallpa- 
per — scratched floors —empty coal 
bins— 

IN OTHER WORDS, life is a pro- 
cession of things that require money, 
things that can make life miserable if 
you don’t have the cash to meet them. 

All of which is a good way of say- 
ing, if you need a loan, borrow from 
your CREDIT 
UNION. Business transactions are 
confidential, the advantages are many. 
Interest rates are extremely low. Get 
in touch with your Treasurer, John 
Hoyden or any member of the credit 
committee.—TuHE BEAcon. 


eereseeee ee see eeeeees 


—4, - 


Life Insurance at Lower Cost! 

Every breadwinner—and his bread 
eaters—worries about what would 
happen if that breadwinner died. Life 
insurance is the answer. But it has 
been so expensive that us little guys 
haven’t been able to protect our 
families as we'd like to. 

Read that leaflet that is enclosed— 
you'll agree that both saving and life 
insurance is necessary for security. 

There is not a better place to save 














than in this, YOUR Credit Union. 

The Credit Union insurance organ- 
ization has Life Insurance with the 
most coverage for the least money 
of any you've seen! 

Write directly to CUNA Mutual 
Insurance Society, Madison, Wisconsin, 
for rates and information. Do that 
definitely before buying any more 
insurance if you are interested in 
saving on standard coverage of life 
insurance!—Sterling Community Fed- 
eral Credit Union. 


—1.e.— 
Surprise! 

We got a chuckle out of the remark 
made by one of our young lady mem- 
bers not so long ago—credit union 
members, that is. 

She had dropped in to see the Credit 
Committee about a loan—her first with 
the credit union. Apparently with 
some apprehension, in spite of the fact 
that she knew those charming gentle- 
men. Afterwards she said to Mrs. 
Francis, when she came in for her 
check: 

“You know, what surprised me was 





A little, added to a little, 


And a few dollars saved 


soon becomes GREAT! 


every week or month 
will add up to 


surprising totals b 


at year's end. 


Your N.U. Credit Union 
is set up especially 


to take care of your b 
savings ... and 

will pay you 

dividends b 


on tne money you Save. 





recuiar saving vecores easier 
and easier as you make it a hapit. 











Published by the Northwestern Uni- 
versity Employees’ Credit Union in the 
Credit Union Chronicle. 
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Idea Exchange 


the fact that they didn’t ask me any 
questions!” 

Sorry to contradict you, honey, but 
they did ask you questions. They 
asked how much money you wanted, 
when you wanted it, and probably how 
you wanted to pay it back. 

After all, aren’t those the important 
questions?—TuHe WorkKING DOL Lar. 

—1.e.— 

Wise Men Say: 
@ Just itching for something isn’t 
enough; you have to get out and 
scratch for it—Arnold G. Samson. 
@ Nothing wilts laurels like resting 
on them.—Peggy Caroline Fears. 
@ Everything is so senseless these 
days ... even the dollar hasn’t the 
sense it used to have. 
@ Never let a difficulty stop you; it 
may be only sand on your track to 
prevent your’ skidding. — NATIONAL 
MESSENGER. 
@ Worry is a 


thin stream of fear 


ELAW 
ct¥ o 
qurtP hon, 
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trickling through the mind. If en- 
couraged, it cuts a channel into which 
all other thoughts are drained.— 
Arthur Somers Roche. 

@ “The diamond cannot be polished 
without friction, nor the man perfected 
without trials."—Chinese Proverb. 

@ “Laziness grows on people; it begins 
in cobwebs and ends in chains. The 
more one has to do, the more he is 
able to accomplish.’—Buzton. 

@ Failure—something you can 
complish without effort. 


ac- 


@ You lose little by being polite, yet 
few take the risk.—Btack-CLawson. 
@ Everyone is of some use, even if it 
is only to serve as a horrible example. 
@ I don’t like these people who, in 
order not to speak wrong, never speak 
at all; in order not to do wrong, never 
do anything.—H. W. Beecher. 

q@ Why worry because your hair falls 
out? Suppose it ached and you had 
to have it pulled, like teeth. 


ON THE CREDIT SIDE 








Same low 
Interest Rate 
To ALL 


A Thrifty 
Financial Service 
for Bell System 

Employees 


Loans 
To Help You 
Buy the Things 
You Want 


Auto nobiles 
Applionces 

Medical Bilis 
Consolidation of Bills 
Remodeling 
Educotion 

Vacations 





Homes and Home 
Repairs. etc 


>. 
Payroll 
Deductions 
It’s Nobody's 
Business But 
Yours 


a monthly news letter from your Credit Union 


The above is a sample of a monthly news letter used by the Cleveland Telephone 
Employees’ Credit Union of Cleveland, Ohio 


15 


October is Credit Union Month and October 21 is Credit Union Day 





Thar’s Gold In Them Thar Hills 


Iv TAKES ALL KINDS of people to make 
a world. I see by the papers that a man 
in North Carolina decided to save all 
his pennies by dropping them down a 
crack in his attic floor. Finally the 
floor sagged under the weight and the 
ceiling fell. It took his 1678 pennies, 
that is $16.78, to repair the damage. 

It is odd how the urge to hoard is 
so often and futile. Some 
squirrels can’t even remember where 
half the nuts are hid. But it gives him 
a nice cosy feeling: “I know some- 
thing I won't tell.” 

At times the hoarding drive be- 
comes so strong that kinsmen are es- 
tranged, and friends are changed to 
enemies. This is especially true where 
great wealth is concerned. Some may 
be familiar with the story of the 
treasure of the Sierra Madre, the lost 
mine that was shared by two friends 
and an old prospector. At the begin- 
ning of their venture all three swore 
eternal fidelity, and in this spirit 
shared hardships, weariness and dis- 


senseless 


appointments until the mine was 
found. Then, as soon as there was any 
gold to divide they weighed it each 
evening and split it three ways. The 
moment this was done each man 
hastened to hide his share in some 
spot unknown to the others. Each be- 
came haunted by the fear of dis- 
covery; a rustle in the stillness of the 
night was enough to make any one 
of them leap from their beds in alarm, 
suspecting that one of the others was 
searching for his cache. 

Sleepless nights made for even 
shorter tempers by day, and when 
they finally agreed that they had ac- 
cumulated enough wealth, and could 
start back to civilization, they had be- 
come so suspicious of one another that 
no one wanted to ride ahead of the 
other on the trail in case he might be 
shot in the back for his gold. The most 
unprincipled, after securing the wealth 
of the entire group, made his way back 
to the city where he fell in with 
thieves who killed him, stole his 


donkeys, and, scattered the gold-dust 
to the four winds, not knowing what it 
was. 

Now I don’t for the moment imagine 
that anyone we know would hoard 
pennies in his attic or a few bags of 
gold dust hid behind that loose brick 
in the chimney. Nothing as pic- 
turesque as that. But we often have 
the odd hundred dollars or so in the 
other pants pocket, or maybe $35 in 
that cracked vase in the top of the 
cupboard. Have you ever heard of a 
house burning down with no loss of 
actual cash involved? There’s always 
$50 in somebody’s suit that just 
couldn’t be reached in time. 

If people could only be made to 
realize, that idle money is no money at 
all! If I have funds lying around the 
house in odd places I might as well 
have sheets of plain note-paper for 
all the practical value it is to me. 
Sometimes it can be only a source of 
loss to my family if something hap- 
pens to me suddenly and no one knows 
where I have hidden it. If, on the 
other hand, I have it in the credit 
union it would be doubled in case of 


Top Executives Are Proud of Their Employees’ Credit Union 


THE DEPARTMENT OF JUSTICE Federal Credit Union is one 
of many which holds the high esteem of their department 


officials. 


During the past thirteen years the Department of Justice 
Federal Credit Union has steadily grown in size and im- 


Honorable Tom C. Clark 
Attorney General 


Department of Justice 


My dear Mr. Attorney General 


Knowing of your sincere concern as to all 
matters pertaining to the Department and its 
personnel, the Board of Directors of the De- 
partment of Justice Federal Credit Union felt 
you would be interested in seeing its financial 
statement for the year of 1947, which is 
enclosed 


This Union, organized in 1935 under the 
Federal Credit Union Act of 1934, is now the 
second largest of 118 credit unions in the 
District of Colurnbia, and since the enclosed 
staterment was issued, we have passed the 
$3,000,000 mark in loans to our members. 
The primary objectives of our organization 
are to encourage thrift and savings and to fur- 
nish et minirnum cost funds needed for provi- 
dent and productive purposes. The Directors 
believe our Union is auccessfully carrying out 
these objectives to the advantage of our fellow 
workers. 


Respectfully 
For the Board of Directors, 


4 


}. Edward Williams, 
President 


F nclosures 


portance. 


Prompt, efficient, courteous, and confidential 
service—has been rendered to thousands of members. The 


members have nearly one-half million in savings, and have 





The above picture was taken on the occasion of the 
presentation of our annual statement to the Attorney 
General, Tom C. Clark (center). Shown with him are, 
left, James W. Grant, Assistant Treasurer, and right, 
J. Edward Williams, President 


received a dividend each year. The credit union has years 
of experience, and an enviable record for reliability. 


THE ATTORNEY GENERAL 


wASrhtinGron 


April 1, 1948 


Dear Ea: 


Thank you for your letter of March 25th, 
and the financial staternent of the Department 
of Justice Credit Union for 1947. 


This is an excellent showing and represents 
much unselfish labor and efficient cooperation 
on the part of the officers of our Credit Union 
to the great advantage of all of our fellow em- 
ployees who make use of its objectives 


You and the other officers of this organiza- 
tion are to be highly commended for your 
efficient efforts and congratulated upon the 
successful results for 1947 


With kindest regards, 
SjAeokely, 
// hy 
Vy 
_Atlosney setier 


rel 


Mr. J. Edward Williams 
President 

Department of Justice 
Federal Credit Union 


Now Is The Time To Build A Better World Through Credit Unions 








my death. In the meantime, until I 
need it for something other people are 
borrowing it for useful purposes and 
are paying me interest for its use. 

Remember, there’s nothing wrong 
with having some money. If you don’t 
have it you can’t lend it or give it. 
Nobody’s against money. It’s the stuff 
that dreams are made of, and the stuff 
that makes them come true, but let it 
work for you.—THe Maritime Co- 
OPERATOR. 


A Time Not To Wait 


Ir Crepir UNION MEMBERS had worked 
to secure conditions favorable to your 
Credit Union’s interests, and you and 
your Credit Union were profiting right 
along from what they achieved, you 
wouldn't hesitate to join them, to help 
protect what you have, and they have, 
and hope to have, would you?—B.C. 
CrepiT UNIONIST. 


Round About 


@ The Detroit Teachers Credit Union 
has increased its assets over $1,400,000 
the first seven months of 1948. The 
assets as of July 31, 1948, were $7,514,- 
629. This looks like a rival for the 
number one position held by New 
York Municipal Employees Credit 
Union for a great many years with 
assets of almost 8 million as of Decem- 
ber 31, 1947. 


@ The state leagues of Michigan and 
‘ Ohio have plans for displays at their 
respective state fairs. 


@ A Twelve-Month-Salary-Pian of 
the Compton District Schools Federal 
Credit Union evens the monthly pay 
for the teachers’ throughout the year. 
The plan operates through a Salary 
Club. The Club has a membership in 
the credit union. The teachers author- 
ize the payment of their checks to the 
club, which in turn sends a check for 
one-twelfth of their annual income 
each month. The club also handles 
savings and loan deductions to the 
credit union. 
@ St. George’s College in Jamaica is 
offering three extension courses be- 
ginning in September on credit unions. 
The subjects are: Credit Union Offi- 
cers’ Training Course; Co-operative 
Credit For Beginners; and Credit Un- 
ion Audit School. The classes are held 
one night each week. 
@ Someone out at St. Andrew’s N'S., 
had a bright idea last week. At a re- 
cent chapter meeting it came to light 
that they plan to have the high school 
pupils attend the chapter meetings, 
take notes on the proceedings, write 
up the facts for publication, and sub- 
mit the best account to The Maritime 
Co-operator. 


October, 1948 


Insurance in Ancient 
Times 


ONE OF THE EARLIEST RECORDS of the 
use of insurance is that of the Sea 
Law, developed on the Island of 
Rhodes about 900 B.C. This law set 
up a co-operative plan whereby the 
loss of a valuable ship would not be 
borne by one man, but distributed 
over a large group of people. How- 
ever, it was not until the 18th century 
—almost three thousand years later, 
that a similar plan was devised for 
insuring human life. 


Whudl your 


SERVICE 


than 80 branch claim 
offices, hundreds of claim rep- 


More 


resentatives and thousands of 


agents coast to coast in this 










Lumbermens. 


James 8. Kemper, chairman 





LUMBERMENS writes aviation, boiler and machinery, 
burglary, group, hospital, personal accident, plate glass, 
public liability insurance, fidelity and surety bonds. Fire 
and allied coverages are written in associated companies. 


Today, though life insurance is less 
than 200 years old, there are 70,000,000 
policy owners in Canada and U. S.— 
Monetary Times. 


Decision 


THE pocToR’sS waiting-room was very 
full. Every chair was taken and some 
patients were standing. There was a 
desultory conversation, but after a 
while a silence fell and the patients 
sat waiting. Finally, an old man stood 
up wearily and remarked: “Well, | 
guess I’ll go home and die a natural 


death.” 


LUMBERMENS 





SECURITY 


Lumbermens has achieved 
consistent increases in assets 
and surplus to policyholders + 
each year since organization 
in1912. This isa record unique 


in insurance history. Back of a Lumbermens policy are assets 
exceeding $78,000,000 and a policyholders’ surplus of $10,500,000. 
Most of the assets are in cash or highly liquid investments. 





country and Canada are ready twenty-four hours a day to help 


Lumbermens policyholders when they have losses. 





MUTUAL CASUALTY COMPA 


: WG. Kemper, president 


Home Office: Mutual Insurance Building, Chicogo 40 
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Once Upon A Time 





5 Years Ago In The Bridge 
q@. The St. Louis Post Dispatch carried 
the “One-Man Rule in Mis- 


souri,” in which one man as chairman 


story, 


of a committee succeeded in defeating 
credit union legislation by holding up 
committee action. 

q@ Armand H. Cote, treasurer of the 
Pawtucket Credit Union (Rhode Is- 
land) was elected and became the 
youngest Secretary of State in the 
United States. 

@ The Westphalia Community Credit 
Union increased assets from $18,000 to 
$30,000 with the help of a pie sale. 
One pie brought $1,020 shares. 

@. Poster tips: (1) Pick a good spot 
and stick to it. (2) Above eye level is 
where posters are best seen. (3) Mo- 
tion is a such as on 
doors, cranes, trucks. (4) Use enough 
posters. (5) Put them up securely. 

@. North Carolina Commission report 
interest rates of 200° to 400%, and 
that banks were not interested in per- 
sonal loans. 


decided asset 


10 Years Ago In The Bridge 
@ An option was taken on property 
overlooking Lake Mendota in Madison 
on which Filene House is to be built. 
@ Here are some entries to the Cuna 


Cubs slogan contest: A thrifty tot 
helps dad a lot. Save your pennies 
while you’re small. You won’t regret 
it when you're tall. A penny a day 
keeps trouble away. Save pennies— 
reap dollars. 

q@Cuna Mutual Insurance Society 
coverage reached $32 million dollars 
(today it is over $256 million). 

@ This question was asked, “How long 
does it take to get a loan?” (The 
credit union answer is still very im- 
portant.) 

@ Akron (Ohio) University sponsors 
a night school course on credit unions. 


20 Years Ago In Bridge 


@ Founders Club buttons announced, 
and credit union members who have 
organized a credit union were invited 
to apply for membership. 

@ Legislative campaigns planned for 
Ohio and Maryland. 

«. Georgia Credit Union League holds 
annual meeting. 

@ The first American Legion Post, 
Veterans of Foreign Wars Post, have 
applied for credit union charters. 


Catalog Corrections 


THE FOLLOWING typographical errors 
should be noted in the new Cuna Sup- 
ply catalog: 

On page 14: List price of Form 106- 
A—Journal Voucher should be $1.50 
per 1,000. 

On page 16: List price of Form 560- 
A—Auxiliary Form should be $2.30 
per 100. 

- On page 16: The form below number 
561 should be numbered 561-A—Aux- 
iliary Form, and its list price should 
be $1.80 (although this will be raised 
as soon as the present stock is gone). 





Coming Events 


November 19-21— Missouri Credit 
Union League annual meeting. 

January 31—New Jersey Credit 
Union League annual meeting, Atlan- 
tic City. 

March 12—Nebraska Credit Union 
League annual meeting. 

April 1, 2— Ontario Credit Union 
League annual meeting, Royal-York 
Hotel, Toronto. 

April 9— Louisiana Credit Union 
League annual meeting, April 9. 

June 22-25—British Columbia 
Credit Union League, Vancouver. 


What, Oh What, To Do 


@ Give the POP Program a boost in 
your credit union and your commu- 
nity and add to the weight and quality 
of the credit union tools for our ad- 
vancement. 

@ Begin your subscriptions to the 
Poster-A-Month service, and order 
poster frames to meet your require- 
ments. 

@ Order the 1949 Pocket Calendars 
imprinted with your credit union 
name, location, and office hours thru 
your league supply department or 
Cuna Supply Cooperative. 

@ Make plans for a 1949 Christmas 
Savings Club and order required sup- 
plies. (Just before Christmas when 
the demands for savings are heavy and 
the pocketbook is thin—is a good time 
to sign up for the next year’s savings 
club). 

@ Order dividend sheets to permit 
work up and preliminary calculations 
early in December. 

@ Appoint the Annual Meeting Com- 
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1949 Pocket Calendar 


Order Now for Sure Delivery 


(Actual size 2% by 3% inches) 


Each year these pocket calendars grow 
more popular than ever. Use them gen- 
erously to advertise your credit union 
all year—to flash your message strong- 
ly, frequently. $1.25 per 100 less 20% to 
member credit unions in U. S., plus im- 
print charge if any. Space above calen- 
dar for your imprint. (If you wish im- 
print—about four lines of type—add the 
following amounts, all net: For 100, 
$1.90; for 250, $2.25; for 500, $2.75; for 
1,000, $3.70; for 2,000, $5.10; 5,000, $10.) 


From your league if it 
has supply department or 


Cuna Supply Cooperative 
Madison 1, Wisconsin 
in Canada: 436 Lister Building, Hamilton, Ontario 


BRIDGE 
Credit Unions 








mittee to collect together ideas and to 
formulate recommendations for the 
next meeting of the directors. 

@ Provide members of the delinquent 
loan committee with copies of the 
article “A Constructive Service For 
Delinquent Borrowers” on page 8 of 
the September issue of THe Brince, 
and take action needed to apply con- 
structive service and be prepared to 
make a good annual report. 

@ If you need to save operating time 
and work in your credit union—con- 
sider Cunadex individual account 
cards, and an early order so they can 
be set up ready for use at the begin- 
ning of the new year. 


Reverse Action Needed 


The personnel and public relations 
officers of one of Canada’s largest 
finance companies, have called on us; 
their report being that they inter- 
- viewed labor congress officers at Ot- 
tawa with the view to extending their 
company’s finance program to Cana- 
dian workers. They report, in addi- 
tion, that many credit union members 
are coming to their company for 
credit. ° 

The reason for the change from 
credit union to finance company is that 
these people prefer not to run the risk 
of broken confidence on the part of 
credit committees and officers. In 
addition, the members of credit unions 
now dealing with this finance company 
are doing so because many credit 
unions require endorsers and make it 
as difficult as possible for the member- 
ship to secure credit from the credit 
union. Where the borrower has se- 
cured endorsers previously, and re- 
quires an additional loan, he is usually 
reluctant to request the original peo- 
ple to endorse his note for the addi- 
tion. 

The visitors pointed to the fact that 
they do not require endorsers, and a 
$100 loan costs, in interest, $11.74, over 
a ten-month period. 

It seems to me that this is vitally 
important to the credit union move- 
ment and points up the fact that if we 
are to succeed, it will be necessary to 
remove some of the limits and barriers 
that credit union people are continu- 
ally erecting. 

All of which is respectfully sub- 
mitted.—C. G. Smith, from the B. C. 
Crepit UNIONIST. 


For A Long Life 

“Mandy, what’s the secret of your 
long and placid life?” 

“Well, when Ah walks, Ah walks 
slow; when Ah sets, Ah sets loose, an’ 
when Ah worries, Ah sleeps.”—CreEpIT 
Union News, Tropical Telco Federal 
Credit Union. 


October, 1948 





CREDIT 
UNION 
13 Aone to 
ADWE You 








. eft & © _ * 


HANDFUL 
om CHANGE 
TiNance / 


MA i E 


nm me we ok te Ee ele ee 


And it’s good business for credit unions to subscribe to their new 
POSTER-A-MONTH service (one credit union has subscribed for 56 
posters a month). The November poster is shown above. Annual sub- 
scriptions are $2.50 for first poster, plus $1.25 for each additional 
poster to same address, less 20% to member credit unions in U. S. 

Don't overlook either the new poster and leaflet display unit shown. 
These are designed for standard credit union posters, and may be 
hung either vertical as shown or horizontal (the leaflet pockets slip 
on poster frame either way or stand separately on desk or counter, 
thanks to easel attached to back). $5 for complete unit, less member 
discount in U. S., plus shipping charges. 


Order all your operating and promotional supplies from your league 
supply department or Cuna Supply Cooperative, Madison 1, Wisconsin 
(in Canada, 436 Lister Building, Hamilton, Ontario) . 
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Constructive Planning 


By H. C. 


(Reprinted from 


ONSTRUCTIVE planning results 
in Savings. Our credit union is or- 
ganized to serve our members through 
provident and constructive assistance. 
There are literally hundreds of our 
members who have made use of Credit 
Union funds to further a planned pro- 
gram of constructive development in 
their business and home. This is en- 
tirely separate and distinct from the 
services the Credit Union renders 
members to establish credit by paying 
bills, to pay hospital and medical 
charges, to provide needed funds for 
clothing and education, repairs on cars 
and so on. It is true that such things 
are necessary and the Credit Union is 
thus a great aid to the small borrower 
through its reasonable terms of repay- 
ment. But the greatest satisfaction is 
found in the long-term results where- 
by an individual establishes and in- 
creases his worth to himself and to the 
community. 


Industrial Farmers 

Though our Credit Union is founded 
in an industrial plant, a great many of 
our members have homes in the rural 
areas and do considerable farming. 
More attention than ever is being 
given to the conveniences of the farm 
and the home. 

For instance, the saving of much 
time in raising stock and crops is made 
possible through the use of modern 
machinery. Such things as a small 
tractor with its many attachments for 
plowing, harrowing, mowing and cul- 
tivating, not to mention a source of 
power for crushing and grinding and 
sawing and hauling. The motive power 
of a jeep or small truck is a conven- 
ience in disposing of marketable sur- 
plus. There is equipment for spraying 
and harvesting; the water supply can 
have an electric pump and storage 
tank. Fencing can be made better with 
a simple strand electric fence attached 
to the farm lighting with a small trans- 
former. What better use could be made 
of waste areas on the farm than 
through the raising of stock and ani- 
mals, aided by proper fencing? 

Buildings, too, should be part of the 
plan. Portable shelters for hogs, sheep 
and chickens should be planned to go 
with an electric fence. Besides being 
useful in pasturage and land clearing 
the shelters can be moved to fenced 
areas with green crops for the sheep 
and chickens. Hogs can be fattened by 
letting them harvest the corn simply 
by running the fence wire through the 
corn rows and letting the hogs harvest 
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Pfalzgraf 
The Enka Voice) 


the areas blocked off at their leisure, 
fattening and saving labor at the same 
time. Don’t forget that water is nec- 
essary, either piped or from a small 
running stream. 

A pit silo is another general purpose 
structure, which, along with a corn 
crib, furnishes good storage for winter 
feed. Have you ever used one? It isa 
good feature to have near the barn. 

Along with the harvesting of crops 
and the approach of the winter season 
comes the problem of storage for farm 
tools. They are just as necessary and 
costly as the family car, for which you 
have a garage. A storage or machinery 
shed is a desirable fixture of a well 
planned establishment. Its dividends 
are increased by a home workshop for 
needed repairs and other farm con- 
struction during off days between sea- 
sons. 

Keep the Wife Happy 


Since our women folk are demand- 
ing an increasing share of the home 
partnership, their interests must be 
considered. An electrically-equipped 
kitchen with refrigerator, range and 
other accessories is no longer a luxury. 
Rather it is necessary because it pro- 
motes happiness through increased 
leisure for companionship. Storage 
space and closet space is always in de- 
mand. Rugs, light fixtures and furni- 
ture brighten the home. An extra 
room for the increasing family, the 
screening of the porch or beautification 
of the home premises, a new heating 
or cooling system, are problems that 
are common to many of our members. 

Necessarily, these ideas are sketchy 
and incomplete, but they serve to indi- 
cate the great unsatisfied demand that 
the Credit Union can help to fill for the 
progressive and ambitious members 
that support it. Now is the time to 
save and plan for the future. The 
planning of such ideas is not wasteful, 
it is provident and constructive sav- 
ing! 

Let your Credit Union help!—Re- 
printed from The Enka Voice. 


Importance Of Credit 


WE IN THE Unirtep Srartes live a faster 
and better life than anywhere else in 
the world for several reasons and good 
credit is one of them. Our G.I.’s that 
served in overseas areas can attest to 
this from first hand experience 
through their personal contacts with 
foreign peoples. The fact is, no other 
country in the world has a credit sys- 


tem nearly so simple and complete as 
the liberal system we enjoy. We have 
higher standards of living and a 
greater field of employment. 

Even though we have our savings, 
America may well be proud of its 
credit union system which does so 
much toward providing better living 
standards.—Revised from THE BLAckK 
Criawson News. 


Cuna News 


A sump of over 1 million in bonding 
coverage occurred in the Cuna Insur- 
ance Research Division during August. 
The coverage total now exceeds 25% 
million. 

The Cuna Mutual Insurance Society 
coverage total passed $256 million at 
the end of August. This shows a gain 
of $66 million increase over the $190 
million total at the end of 1947. 





Wayne M. Bornemeter 


Managing Director of Nebraska 

Nebraska adds its name to the list 
of leagues with a full time managing- 
director. Wayne M. Bornemeier of 
Omaha, Nebraska, was selected to fill 
this position. 

Mr. Bornemeier graduated from the 
University of Nebraska with a bach- 
elor of science degree and a major in 
agricultural economics. He spent six 
years with the Research Division of 
the Farm Credit Administration of 
Omaha. Later he accepted a position 
in the claims department of Dun and 
Bradstreet before accepting the posi- 
tion with the Nebraska Credit Union 
League. 

Mr. Bornemeier was a member of 
the F. C. A. Credit Union (Omaha) 
for six years and served on the credit 
committee for two years and as its 
chairman for one year. He is married 
and has a new son born in July. 
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mechanize your operation 
with the National Unit System 








The National UNIT System is complete from every 
angle; and posts every type of account, including the 
general ledger. It gives the fastest possible direct teller- 
to-member service. By bringing together the member, 
the teller, and all necessary records, any transaction 
may be handled at any window in a matter pf seconds. 
Share withdrawals are handled as swiftly as share pay- 
ments. And it posts all records simultaneously, iden- 
tically, and at a single operation. Accumulated totals 
give positive auditor control, and enable tellers to bal- 
ance cash and prove their work quickly. 

As a result of this operation, members and association 
officers know that receipt book records and ledger rec- 
ords are identical. The auditor knows that the machine- 
printed verification of entry on the original entry 
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voucher is identical with the amounts printed on all the 
other records, and that no different amount could have 
been recorded on the machine without printing on the 
audit sheet — to which he, alone, has access. 

The National UNIT System has proved so superior in 
speed and economy to hand-posting, that Credit Unions 
all over the country are mechanizing their operations 
with this outstanding device. Your local National 
representative will give you all the details. No cost 
or obligation. Or, write to 
The National Cash Regis- 
ter Company, Dayton 9, Waltional 
Ohio. Sales and Service 7  siemeana 
Offices in over 400 cities. 


THE NATIONAL CASH REGISTER COMPANY 
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Saskatchewan S§ tudy of Overdue Loans 


IN AN EXAMINATION of overdue loans 
made in 31 credit unions for the study 
of “Co-operative and other credit 
facilities in the Province of Saskatche- 
wan,” it was discovered that thirty- 
five per cent of the number of loans 
made, for which sufficient information 
was available, were past due. These 
past due loans represented twenty 
per cent of all money loaned to 
members. On analyzing these loans by 
size, it was found that a greater pro- 
portion of both the numbers and 
amount was overdue for loans of less 
than $25 than for loans of any other 
size. Figures show that forty-five per 
cent of the number of loans and thirty- 
nine per cent of the amount were 
overdue for loans of this size. Loans 
ranging from $25 to $49 were also 
frequently past due, forty-two per 
cent of the number of loans and 
thirty-one per cent of the amount 
loaned having been overdue. The 
smallest proportion of loans overdue 
to loans made was for loans of $3000 
to $3999, the ratio being somewhat 
less than thirteen per cent for the 
amount overdue. The proportion of 
loans past due tended to decrease 
although somewhat erratically, with 
an increase in the size of loans. 


Urban-Rurals 


An analysis of loans on the basis of 
urban and rural credit unions shows 
some considerable difference in the 
proportion which was overdue. This 
analysis is based on seven urban and 
twenty-three rural credit unions, one 
credit union being omitted because it 
could not be properly classified with 
either group. It was shown that the 
proportion of overdue loans was al- 
most identical in urban and rural 
credit unions, being thirty-four per 
cent for urban and thirty-five for 
rural credit unions. However, the 
proportion of the original amount 
loaned which was overdue was very 
different. Only eleven per cent of the 
amount loaned in urban credit unions 
was overdue, while twenty-three per 
cent was overdue in rural credit 
unions. 


Don't Borrow Too Little 


It is interesting to note that small 
loans were most frequently past due, 
not only in urban but also in rural 
credit unions, although not to such a 
great extent. More time is undoubt- 
edly spent in investigating the purpose 
of the loan, the source and method of 
repayment and the financial soundness 
of the borrower of a large amount. 
The risk of loans being past due or of 
loss on large amounts is, therefore, 
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minimized. Such care is not generally 
given to small amounts borrowed. It is 
understandable, therefore, that these 
should be overdue more frequently 


Little Danger of Loss 

Overdue loans are a managerial 
problem in most cases, and there is 
little danger of a loss. Only a negligi- 
ble amount has been written off for 
bad loans since the inception of credit 
unions in Saskatchewan, and if loans 
are studied thoroughly before being 
made, there is little likelihood of 
greater losses. However, overdue loans 
do cause considerable delay and 
annoyance to the credit committee and 
the treasurer and may reduce the 
services which the credit union can 
render to its members. At present, 
urban credit unions are more affected 
than rural since the urban have most 
of their funds in loans to members, 
and the failure of any member to 
repay his loan when due, means that 
some other member may not be able 
to obtain a loan at the most con- 
venient time. Now that the war is 
over and credit controls are lifted 
and more goods available, more loans 
are being and will be made by rural 
credit unions. Therefore, overdue 
loans may become a greater problem 
in rural credit unions unless they can 
be reduced. 

A partial solution to this problem 
might be made by a more thorough 
study of the source of repayment as 
related to the plan of repayment, 
before the loan is made. If then, con- 
sidering the source of repayment, it 
is seen that a longer contract period 
is required, this can be arranged 
before the loan is made, thus elimi- 





GROWING SMILES 
A smile is quite a funny thing— 
It wrinkles up your face: 
And when it’s gone you never find 
Its secret hiding place. 


But far more wonderful it is 

To see what smiles can do. 

You smile at one, he smiles at you., 
And so one smile makes two. 


He smiles at someone, since you 
smiled, 

And then that one smiles back; 

And that one smiles, until in truth, 

You keep in smiling track. 


And since a smile can do great good, 
By cheering hearts of care, 

Let's smile and smile and not forget 
That smiles go everywhere! 





nating the necessity of loans being 
overdue. This would make the regu- 
lation of the flow of funds into and 
out of the credit union easier and 
smoother for the credit committee 
and would make the repayment of 
the loan easier for the borrower.— 
Tue Co-OPERATIVE CONSUMER. 


Good Deeds Live On 


“Georce SELKIRK of Ft. William dis- 
covered the credit union idea,” says 
John Colby “and he is a good example 
of what one man can do to boost the 
welfare of his community.” 


Now the current news reports that 
George has passed on. Instead of for- 
getting George, it becomes more evi- 
dent his contribution of invaluable 
assets to many families, to his com- 
munity, the Ontario Credit Union 
League, and the credit union move- 
ment, will perpetuate his memory. 

Gordon Smith, manager of the Cuna 
Canadian office says, “The first time 
I saw George, he was operating the 
credit union from his kitchen. During 
the latter part of 1947 the credit union 
purchased a parcel of land on the main 
street of West Fort William, and con- 
structed a credit union office on it. 

“George was active in credit unions 
about ten years. During that time he 
was not only active in building his 
own credit union to the point where 
he and his office secretary were on a 
full time basis—but he personally or- 
ganized about 15 or more credit 
unions; and organized the Lake Head 
Chapter. Later, George became a di- 
rector of the Ontario Credit Union 
League. 

“In the field of insurance, George 
performed an outstanding service. He 
became aware of the great difference 
in value between rates and types of 
insurzace, and what that difference 
meant to the protection of a family 
who lost the bread winner. Without 
remuneration George sold over $150,- 
000 of individual Cuna Mutual Insur- 
ance coverage to his credit union 
members.” 


Bill Tenney, CUNA Assistant Di- 
rector of Organization says, “When I 
met George in Ft. William his warm 
friendliness made me feel at home 
instantly. In my brief visit there I 
was convinced that George truly lived 
the credit union philosophy. It was 
amazing and heartwarming to see how 
this man had woven a fabric of service 
into the lives of all who came in con- 
tact with him and to see how his en- 
thusiasm and sincerity had sparked 
and fanned the credit union develop- 
ment of the entire community. Credit 
unions there are truly serving their 
members!” 


Now Is The Time To Build A Better World Through Credit Unions 
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The Cuna Automobile Insurance Program— 


Add These Advantages 


—1Immediate and better protection. 
—Prompt and fair claims settlements. 


—Standard rates with substantial dividends 
(recent dividends have been from 10% to 
25% depending on the type of coverage) . 


—Premiums may be included in a loan. 


—Automatic loss payable clause to the cred- 
it union speeds up the loan service. 


—lInsurance available to members with or 
without a loan. 


Thru United Action 


of your credit union, state credit union league, and 
Credit Union National Association 


For further information write Cuna or 
our Credit Union Insurance Department. 

















Employers Mutual Liability Insurance Company of Wisconsin 


Home Office: Wauseu, Wisconsin 


Credit Union Insurance Department: Appleten, Wisconsin 
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